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1.The purpose of this course for students in Mamege college is:
(1).to know the knowledge map of Customer Relatigndlanagement;
(2).to know the practices of Customer Relationdgnagement;
(3).to apply the knowledge of Customer Relationdignagement imliscovering, analyzing a

studying issues for Customer Relationship Managémen

2.The contents of the course include the following:
(2).Introduction to Customer Relationship Managemmen
(2).The Data Analysis of Customer Relationship Mpemaent.
(3).The Project Planning of Customer Relationshgmigement.
(4).The Project Doing of Customer Relationship Mgaraent.
(5).The Project Controlling of Customer Relatiopskianagement.
(6).The Project Valuation of Customer RelationdWignagement.
(5).Case Studies.
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